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Overview

« Texas Credentials for the Future

* Qverview of Current and Planned Microcredentialing
Efforts

« Q&A




Texas Credentials for the Future: Where we Came
From and Where We're Going

2020-2021 2021-2022 2022-2023

Key and growing trends

- Skills gaps

- Job shifting

- Digital transformation,
Al and automation

- Public confidence in
higher education

- Inequitiesin
postsecondary value

Established Texas Credentials
for the Future Task Force (May
2020)
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SeekUT Historical Data for UT Majors

SEEK@XD UNDERGRADUATE NATIONAL

Reset

To get started select field(s) and institution that
interests you below. Use the tabs on the right to @
explore other sections of the report. Use reset buttons
to start over. . .

How much do UT graduates earn nationally, and how much do they owe in student loans? How

much do earnings vary for UT graduates with the same major?
Note: If there are not enough data points for selected
items, no graph will appear.

UT Arlington
1st-, 5th-, 10th-Year Median Earnings and Median Loan

@ 15t-Year Median Earnings @ 5th-Year Median Earnings @ 10th-Year Median Earnings @ Median Loan
Step 1) Select Field(s) of Interest
$64K
Psychology, General ~
P psychology
Psychology 49K
Psychology, General

$28K $28K

Click button to start over -> @ I

Psychology, General

For More Information

Psychology, General http://www.uta.edu/psychology/

Visit: https://seekut.utsystem.edu/
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https://seekut.utsystem.edu/

The Opportunity: Student Interest in Career Readiness

Students are prioritizing career preparation

13% #3 87 %

most important

factor
Of students surveyed said an Career preparation is the 3rd Of students surveyed
important factor of their most important factor in indicated they are likely or
post-high school path was university choice, after very likely to obtain a
whether there is a direct path academic strength and professional certificate as
to a career. affordability. part of their studies.

Source: ECMC, 2021, Eduventures Research, 2020, Cibyl/Coursera study, May 2022
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The Opportunity: Majors with Tech-related Skills

The opportunity for students and educators

Sociology majors who acquire History r’ryajor;s who ?CqUire
UX/UI design skills can increase their data analysis skills can increase
entry-level salary by 32%. their entry-level salary by 38%.

.2. \ $53k | @‘\ $40k |
$70k $55k

Psychology majors who acquire

IT management skills can increase who acquire project management skills can
their entry-level salary by 35%. '

: 9 \_$40k| $54k

Source: Emsi Burning Glass: Last full year, Jan. 1, 2020 - Dec. 31, 2020
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Texas Credentials for the Future: Where we Came

From and Where We're Going

2020-2021

2021-2022

2022-2023

Key and growing trends

- Skills gaps

- Job shifting

- Digital transformation,
Al and automation

- Public confidence in
higher education

- Inequitiesin
postsecondary value

Established Texas Credentials
for the Future Task Force (May
2020)
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Received Strada grant to to
embed industry
microcredentials into
undergraduate experiences

Pilots took place across all 8
academic institutions

Developed professional
development and capacity
building efforts

Executed first agreement with
Coursera (July 2022)
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Phase 1 Indicators of Success

Redesign of 19
undergraduate programs to
include industry-recognized
microcredentials and/or skill

badges for high-demand,
high-quality careers

THE UNIVERSITY of TEXAS SYSTEM
THIRTEEN INSTITUTIONS. UNLIMITED POSSIBILITIES

100% of microcredentials
offered at no cost to
students

92% of UT students surveyed
believed pairing an industry
credential with their degree

would help them secure a
high-quality entry-level job
upon graduation

Approximately 2,500
students, including 1,731
underrepresented minority
students enrolled in
microcredentials




Texas Credentials for the Future: Where we Came
From and Where We're Going

2020-2021

2021-2022

2022-2023

Key and growing trends

- Skills gaps

- Job shifting

- Digital transformation,
Al and automation

- Public confidence in
higher education

- Inequitiesin
postsecondary value

Established Texas Credentials
for the Future Task Force (May
2020)
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Received Strada grant to to
embed industry
microcredentials into
undergraduate experiences

Pilots took place across all 8
academic institutions

Developed professional
development and capacity
building efforts

Executed first agreement with
Coursera (July 2022)

Received Strada grant 2.0 to
expand efforts

Expanded professional
development and capacity
building efforts

Expanded agreement with
Coursera (July 2023)

Executed agreement with
Steppingblocks Graduate
Outcomes Explorer

Executed agreement with
CAEL to build capacity for
Credit for Prior Learning



“Broadly Educated, Specifically Skilled”

ABOUT NEWS INSTITUTIONS REGENTS LEADERSHIP OFFICES

Home > News Center

UT System receives $1.5 million grant to expand microcredential
initiative

Three-year grant from Strada Education Foundation will support the expansion of Texas Credentials for the Future to
further expand microcredential opportunities that give graduates a competitive edge in the workforce

TUESDAY, JANUARY 17, 2023

Share f L 4 in

AUSTIN, Texas - The University of Texas System has been awarded a Phase 2 grant through Strada Education Foundation’s $10 million Beyond Completion Challenge.
Strada awarded the $1.5 million grant as part of an effort to support higher education institutions substantially expand promising efforts to improve long-term outcomes
for many more students, especially those who historically have faced the greatest barriers in education and the workforce.

“Itis an honor to be awarded a Phase 2 grant from the Beyond Completion Challenge,” UT System Chancellor James B. Milliken said. “In the one year since receiving our
initial grant, University of Texas System campuses have been hard at work implementing our Texas Credentials for the Future program, which is opening doors for
students at all eight UT academic institutions to obtain a competitive edge in the labor market as they transition into the workforce. We have exciting plans to maintain

this momentum in the years to come, partnering with industry, government and other key stakeholders to effectively meet the demands of Texas 'growing population and
future workforce.”
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By December 2025, provide industry microcredentials and/or
skills badges to at least 30,000

Measurable impacts on post-completion outcomes, including
job placement, earnings, and learner perceptions of value




Phase 2 Grant: Capacity and Infrastructure Development
Support

« 4-week, online asynchronous
course developed by
Skyepack with optional live
sessions

« $500 stipends for completers

* 98 enrolled in 2022 with a
79.6% completion rate

e 107 enrolled in 2023 with an
80% completion rate

« Open access, self-paced
version now available

Microcredential Innovator



http://www.skyepack.com

Phase 2 Grant: Capacity and Infrastructure Development
Support

« WorkCred workshops focused on helping institutions develop
and adopt best practices related to microcredentials and skills
badges

« Council for Adult and Experiential Learning (CAEL) workshops
to support capacity building and collaboration around Credit
for Prior Learning (CPL) as a strategy to award credit to prior
completers of relevant microcredentials



https://www.workcred.org/
https://www.cael.org/

WorkCred Microcredentialing Report
INTEGRATING

| MICROCREDENTIALS

Visit:
http://tinyurl.com/WorkCredMicroCredReport
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshare.ansi.org%2Fwc%2FShared%2520Documents%2FWorkcred-Reports%2FIntegrating-Microcredentials-into-Undergraduate-Experiences.pdf&data=05%7C01%7Ckbentley%40utsystem.edu%7C3b1cb4291bc5438c4f2808db472effa1%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C638182039397979083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eC6eT4jeQnoFXMI2oYXbeJd8rhX69%2F%2F79zVWF8qqe10%3D&reserved=0

CAEL Workshops

b UTexas Sysoeen- From the Gro
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From the Ground Up:
Building the Foundation of Your
"  Credit for Prior Learning Program
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cael.org January 29th & February 6, 2024
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Coursera Career Academy Professional Certificates

Available Now

Software & IT roles Data roles Business roles
~ ~ #~ Project Social Medi
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= ata Analytics . SR .
Back-End Database H . UX Design INTUIT. Bookkeeping
Developer Meta Engineer with Excel and R o
Full Stack Soft Mobile App Sales Devel
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DevOps and Mobile App = ) ) .
Software Meta Developer = Data Engineering S50 Sales Operations M Bookkeeper
Engineering ACE (Android)

w Technology Consultant

(fikama,- Network Engineering
IT Project
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Cybersecurity
Analyst

Technical Support

Data Warehouse
Engineer

Degree credit recommendation from American Council on Education

Career Coach
and Navigator
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Project Manager

Human Resource
wer  Associate

((; ~ Customer Consulting
Akamai  gnd Support

@®CVS Call Center Customer
Health. Service

@CVS Retail Customer
Health. Service



Presenter
Presentation Notes
Ace has been recommended for credit. Your school will still have to approve the credit.
About ACE
ACE Credit Recommendation connects workplace learning with colleges and universities by helping adults gain access to academic credit for formal courses and examinations taken outside traditional degree programs. Learners who successfully complete training that has an ACE Credit Recommendation can join the ACE Credit Registry and Transcript Service and request an official transcript.

NOTE: The first of 2 Microsoft Cybersecurity Professional Certificates just released!



STUDENT LIFE ACADEMICS ADMISSIONS RESEARCH ATHLETICS NEWS ABOUT APPLY

eLearning Help D
588-3192

Coursera for Faculty and Staff

COURSERA CAREER ACADEMY
0D zsouesm < COUrsera

Enhance your qualifications for the job market with free access to 40 professional cerfificates from leading

companies such as Google, Salesforce, IBM, Meta and Intuit through the Career Academy on Coursera &5 ! ut @ 20 different. frum Gavgle, 16N, it many more.
platform Faculty Link
Staft Link

“These ks are for faculy and sieff oaly, Please do nat shere wi staden's or s

CURRENT STUDENTS FACULTY AND STAFF

Resources

+ To i LTD's Coureers prograen folw thie quide

+ Far tachrical assintance i sedi [

Microcredentials UTEP CONNECT

Learn more about microcredentials offered by UT Tyler Extended University
ABOUT » WHY STUDY ONLINE ~ ONLINE PROGRAMS » PROSPECTIVE STUDENTS » TUITION AND FEES » CURRENT STUDENTS + Q MYUTEP RESOURCES FOR » QUICK LINKS »

CURRENT STUDENTS. UTEP - EXTENDED UNIVERSITY - UTEP CONNECT - CURRENT STUDENTS

e Coursera Career Academy
UTTyler Advising Process.

Graduation

Newly admirted Students

Coursera Career Academy
Currently enrolled students, faculty and staff may pursue Coursera

Co u rs e ra Career Academy certificates at no cost to them. These certifica
TUITION AND FEES

complement many areas af study and provide skills useful in a variety
of careers. UTEP credentials will be used to complete one certificate at
a I e e I bE TEELETR & time before moving on to another, Certificates are also available to
UTEP alumni at no cost
CONNECT WITH US
Explore Career

IVERSITY of TEXAS SYSTEM 18

Avallable Certificates  How ta Register oo




Marketing Matters

From Chiho Sawada, Assistant Director of Get Career-Ready with Coursera
Internships and Career Experiences, Texas
Career Engagement, UT Austin:

GTEXAS

“During the week prior to the distribution of
the September Newsletter (Sep. 19), TCE
received 43 Coursera enroliments requests; :
during the week following we received 202 Mt P o

Top Tech offer:

Coursera enroliments requests.

market, along

o
technology fields such as Al loT and data
visualization

During the week prior to the distribution of the S——
October Newsletter (Oct. 17), TCE received

67 Coursera enrollments requests; during the

week following we received 111 Coursera

enrollments requests.”

THE UNIVERSITY of TEXAS SYSTEM
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Digital Wallet & CLR Pilot

®@ territorium

Territorium Partners with The
University of Texas System to
Launch Al-Powered Credential
Wallet for Microcredentials

A WIIRXA

20



Research Questions include...

Do UTS students who earn industry-recognized credentials have positive
perceptions about the overall value of their industry-recognized credentials?
Are their perceptions better than their counterparts who did not earn such
credentials?

Do UTS alumni who earned industry-recognized credentials have better
employment outcomes (e.g., more interview opportunities, higher estimated
salaries) compared to UTS alumni who have not earned industry-
recognized credentials?

What perceptions about digital wallets and CLR'’s do UTS students and
alumni have and how do they use these resources in their job exploration
efforts?




Current Data Gathering Activities

« Update current Power Bl Coursera dashboard using monthly
Coursera microcredential enrollment and completion data

* Collaborate with the appropriate grant project leads and/or
their designate(s) to identify and track academic skill badge

earners

« Collaborate with campus IR leaders to securely obtain
demographic data (e.g., gender age race, ethnicity) and other
data (major, graduation year) from the system data
warehouse




Summary Data
cousera x @ Tsisi
64 4357 669 598

Longitudinal Meed 1 Course to Complete Specialization # of Learners (Unigque) Microcredentials Completed # of Learners with Microcradential
Supplemental Detail Institution # of Learners % Completed Host #of L Enrolled Completed % Completed
(Distinct) Specialization
Demographics UTA 526 3% Goagle 4813 651 14%
UTAUS 1,035 5% 1BM a14 5 1%
Sources & Notes uTD 941 18% Meta 392
UTEP 690 6% Microsoft a4
Coursera Enrollment UTPB 126 55% HRCI 7. 1 1%
Start Year UTRGV 329 3% Intuit 66 2 3%
B select all UTSA 372 4% IBM:SkillUp EdTech 56
SEA 5 20% Total 6,685 669
W 2020
Total 4,357
W 2021
Course Specialization # of Learners  # Coursesin # Needing Completed % Completed
W 2022 Enrolled Specialization 1 Course Specialization
W 2023 Google Data Analytics 1,568 8 1 348 22%
— Google Project Management: 1,168 ] 33 147 13%
Learner Type Google UX Design 549 7 1 17 3%
'm] Select all 1 2 9 9 Google Cybersecurity 362 8 1 26 T%
— IBM Data Science 252 10 1 2 %
_ | Alumni . 5 2
— Learners Enrolled in Multiple Specializations Sfzele 7 iz oo ik Bilian 1 Z U L
__| Faculty & 5taff Google IT Support 274 5 2 32 12%
B Students Google Digital Marketing & E- 268 7 2 16 6%
commerce
*Data on thi: i ted
on this page is upda Total 6.685 80 669

every month.

THE UNIVERSITY of TEXAS SYSTEM
THIRTEEN INSTITUTIONS. UNLIMITED POSSIBILITIES




Supplemental Details: Coursera Students Matched in

OIRA Data Warehouse

Supplemental Details (Student Data Found in OIRA Warehouse)

Navigator

Summary

Longitudinal

Supplemental Detail

Demographics

Sources & Notes

| Coursera Enrollment
Start Year

B select all
M 2020
W 2021
W 2022
W 2023
B 2024

*Data on this page is
updated every quarter.
Students matched to CBM
enrollment file through Fall
2023. Degrees available
through AY 2023.

THE UNIVERSITY of TEXAS SYSTEM
THIRTEEN INSTITUTIONS. UNLIMITED POSSIBILITIES

Institution Matched to Total
Warehouse Enrolled

coursera x

938

The University of
Texas System

UTA 133 208
UTAUS 542 708
uto 578 761 Learners Enrolled in Multiple Specializations
UTEP 295 350
UTPE 73 a5
UTRGV 107 149
UTSA 269 281
utT 169 189
Total 2,172 2,731
Degrees Awarded w/ Coursera Credential Degrees Awarded After Coursera Students Currently Enrolled
Major # of Course Specialization #of # Coursesin Completed % Completed
Students Students Specialization Specialization
- -
Business Analytics 273 Google Data Analytics 937 8 346 37%
Information Science/Studies 184 Google Project Management: 757 6 147 19%
Business Administration and Management, 115 Google UX Design 334 7 17 5%
General Google IT Automation with Python 200 6 7 4%
Information Technology 106 Google Digital Marketing & E-commerce 167 7 16 10%
Computer and Information Sciences, General 82 Google IT Support 153 5 32 21%
Psychology, General 7 Google Cybersecurity 140 8 26 19%
Biclogy,Biological Sciences, General 7 Google Advanced Data Analytics 118 7 29 25%
Computer Science 70 Google Business Intelligence 102 3 29 28%
Advertising o7 IBM Data Science 54 10 2 4%
Criminal Justice/Safety Studies 65 18M Data Analyst 26 g 1 4%
Marketing/Marketing Management, General 59 Meta Social Media Marketing 26 6
2,172 3,426 667

Total

Total

24



Demographics View

Data (Student Data Found in OIRA Warehouse)

Navigator UT Institution

Summary All ~

Enrallment Intensity

Status @Full-time @Part-time

Supplemental Detail

625 (38%)

Demographics

Sources & Notes

1004 (62%)

Race/Ethnicity Distribution

593 (36%)
518 (32%)

103 (6%)
*Data on this page is updated
every quarter. Students
matched to CBM enrollment
file through Fall 2023.

30 (2%)
211 (13%)

175 (11%)

HIVE,
I

THE UNIVERSITY of TEXAS SYSTEM

THIRTEEN INSTITUTIONS, UNLIMITED POSSIBILITIES

Gender Distribution

Gender @Female ®@Male

T60
(47%)

Race/Ethnicity
@ Asian American

®Elack or African Am..
@ Hispanic
@ International

Other Races

®hite

coursera x {gh Teymenivor

Enrallment by Level

Level ® UG @GR

744
(46%)

870 (53%)

D
|

Course Specialization # of Completed

886 (54%)

%

Students Specialization Completed
-

Google Data Analytics 710 354 50%
Google Project Management: 641 149 23%
Google UX Design 226 17 B%
Google IT Automation with Python 167 7 4%
Google IT Support 134 32 24%
Google Cybersecurity n7 28 24%
Google Advanced Data Analytics a8 29 30%
Google Business Intelligence az 29 32%
Google Digital Marketing & E-commerce 71 17 24%
IBM Data Science 46 2 4%
Total 2,693 635
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Upcoming Data Gathering Activities

« Create and deploy online surveys to assess

— Student satisfaction with access to and use of digital wallet and/or
comprehensive learner record (CLR)

— Alumni satisfaction with their microcredentials and/or skill badges

and applicable supports (e.g., student coach, CareerCircle
resources)

— Faculty and staff satisfaction with professional development
opportunities

« Use Steppingblocks’ AlumniLink to track UT microcredential
learners to determine their job outcomes over time




DATA
ACQUISITION

Resume
Social Data

Data

Steppingblocks

Data
Jobs

Data Skills &
Interests
Data

Salary
Data

University
Data

Employment
Data

Resources
Data

= The University o
7 Texas Systemty f

DATA

PROCESSING

l

Stage1
Deduplication
Update & Merge

Version Control

Stage 2
Quality Tagging
ETL & ML Modeling

Data Derivations

|

Stage 3

Accuracy Testing
Human Audits

Certification

INSTANTANEOUS
APPLICATION DATA

130+ Million Profiles

25+ Million 7,000+

Companies Colleges/Universities

Steppingblocks



Tracking Alumni Job Outcomes Using Steppingblocks

Alumni Geography Summary Stats

Alumni counts displayed with bubbles, and local population shown with variable color on state and county levels. Summary of the selected alumni population.

Bay ‘iﬁé,&
BRITIS Canad
.:JE:JME‘A ALBERTA S.':.’;R;\]a':aIE':'a\N Alumni Avg. Salary
i 465 . N.L
A S Regina Ch 1,073,815 $92,758
n 5 . | ONTARIO
o

N.S Veterans Avg. Years Experience

36,833 16

Masters Degrees Doctorate Degrees

236,296 47,791

CHIH.

v ~ O 54% Q 46%
, © Mapbox © OpenStreetiviap Improve this map
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Microcredential Articles and Resources

<

kelvin_bentley

Microcredentials, Skills Badging, LER's, and Credit for Prior LearningR.. & Q @&

Here is a curated list of resources about the use of microcredentials and related topics.

Learner Employer Records Microcredentials and Skills Badging

169 bookmarks

THE PATH FORWAR

The Path Forward for Non-Degree
Credentials: Landscape Analysis,
Challenges and Innovations

The Project on Workforce at Harvard
Summer Fellowship Series This report is a
product of the Project on Workforce's
Summer Fellowship Program, a short-term

research and policy opportunity for Harva...

‘What are the abjectives of the SKIlsFWD initiative?

SkillsFWD Letter of Interest Solicitation
FAQs_FINAL

SkillsFWD Solicitation for Letters of Interest
Frequently Asked Questions About the
SkillsFWD Initiative What are the
objectives of the SkillsFWD initiative? The

digitization of education and employment ...

Credit for Prior Learning

=l Custom sorting

Stackability Guide

Building Credential Connections.

Within Institutions

Stackability Guide: Building Credential
Connections Within Institutions -
Education Strategy Group

Education Strategy Group is pleased to
release a new resource to help higher
education institutions increase the

likelihood that learners earn credentials that

“stack” upon each other, enabling them to ..

THE UN

Visit: https://tinyurl.com/microcredresources

IVERSITY of TEXAS SYSTEM

NS. UNLIMITED POSSIBILITIES
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UT System Microcredentialing Community of Practice

Microcredentialing Community of

Practice

Visit:
tinyurl.com/microcredresources

30



Questions and/or Feedback?

Contact Information:
— Email: kbentley@utsystem.edu

— Calendy Link: https://calendly.com/kelvinbentley



mailto:kbentley@utsystem.edu
https://calendly.com/kelvinbentley
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